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Research on the integration of property service enterprises
into community home care under the background of "Internet Plus"
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[ Abstract] In recent years, home—based care for the aged has become an important way to solve the problem of home care in
China. The combination of property service enterprises and home—based care for the aged can give play to their unique advantages
and promote the development of both. However, problems such as lack of service awareness to the elderly, lack of professional
personnel and low service quality gradually appear in the service process of property service enterprises. This paper attempts to
analyze the difficulties and causes of property service enterprises when they integrate into home—based care from the perspective of
multi—entity collaboration, and proposes feasible solutions to these difficulties. Firstly, this paper starts from the background of
China‘s aging and home—based care, and combines with the literature review of domestic scholars on home-based care and property
service enterprises to make the retrospective analysis. Secondly, through the empirical case analysis, the paper draws the current
predicament of the combination of property service enterprises and home—based care. Then the paper also analyzes the reasons for the
difficulties in the combination of the two. Finally, the corresponding crack path is proposed .
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