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Research on functional requirements of
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[ Abstract] Under the continuous promotion of Internet + and science and technology, the smart aged service platform is an
advocated form of healthy pensions. In order to comply with the trend of the times, the smart aged service platform actively provides
services to meet the needs of the elderly, and realizes the effective docking of supply and demand.The research uses the basic theory
of KANO model and combined with questionnaire survey to analyze the functional requirements of smart pension service platform.
The smart pension service platform should be constructed according to the old—age needs, and meet the different needs of the elderly

to better serve the elderly. Therefore safe and efficient aged care services could be provided.
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Tab. 1 KANO model aged criteria
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Tab. 2 Classification of main functions of smart aged service platform
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Tab. 3 Classification table of functional attributes of smart aged service platform
HAiRThE M 0 A I Q [E)ES
1 114 46 16 9 1 M
2 46 97 39 1 3 0
3 64 89 30 3 0 0
4 52 46 84 2 2 A
5 101 41 34 6 4 M
6 39 95 40 5 7 0
7 63 96 24 2 1 0
8 46 48 37 50 5 |
9 93 68 24 1 0 M
10 104 29 47 4 2 M
11 49 76 53 3 5 0
12 85 76 21 2 2 M
13 45 95 40 2 4 0
14 71 83 32 0 0 0
15 62 55 67 0 2 A
16 52 59 67 4 4 A
17 39 70 57 9 11 0
18 42 69 37 25 13 0
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Tab. 4 Senior user satisfaction

HixD6e HJEZ SI DI
1 M 0.34 0.86
2 0 0.74 0.78
3 0 0.64 0.82
4 A 0.71 0.53
5 M 0.41 0.78
6 0 0.75 0.75
7 0 0.65 0.86
9 M 0.47 0.52
10 M 0.49 0.87
11 0 0.41 0.72
12 M 0.71 0.69
13 0 0.53 0.88
14 0 0.74 0.77
15 A 0.62 0.83
16 A 0.66 0.64
17 0 0.69 0.61
18 0 0.61 0.64
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